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Amadeus Property Management PM PRO 

(formerly Itesso Brilliant PM PRO) 

 

Hardware Requirements 

 

Amadeus Property Management PM PRO / POS + (Server) 

_ Supported Windows Server versions (latest service pack required): 

• Windows Server 2012 

• Windows Server 2012 R2 

• Windows Server 2016 

• Windows Server 2019 

_ Windows Server 2012 R2 or later version is required to run the CRS interface or 
PmPro2RezExchange interface (latest service pack required). 

_ 8 GB RAM 

_ 72 GB free hard disk space 

_ Multi Core Processor 

_ 1 GB/s NIC 

_ 1 GB/s Network Switch 

_ Remote Desktop Administrator 

_ RS-232 ports for interfacing (DIGI board/Equinox board) *if applicable 

_ High Speed Internet connection for Remote Support (VPN possible) 

_ SQL Server Express or Standard 2017 (Mixed mode authentication is mandatory) 

_ DotNet 4.6 + latest service packs 

 

Web based interfaces (e.g. XMLPOS): 

_ Windows 10 

_ DotNet 4.6 

_ IIS 7 or higher 
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Amadeus Property Management PM PRO (Workstation) 

_ Windows 8 or higher 

_ 4 GB RAM 

_ 20 GB free hard disk space 

_ 1 GB/s NIC 

 

Amadeus Property Management PM PRO POS+ (Terminal) 

_ 4 GB RAM 

_ 10 GB free hard disk space 

_ Touchscreen Monitor 

_ RS-232 comports for serial kitchen printers or receipt printers, Epson or 100% Epson 
Compatible 

 

Third party applications 

To export invoices to Microsoft Outlook the 32-bit version of Microsoft Office is needed. This will 
not work on the 64-bit version. 

 

By signing below, I acknowledge and will reassure that our property will meet the Hardware 
Specifications as stated in this document before the work will be executed by Amadeus. 

For approval, 

 

 

(Property Name, Name, Signature & Firm Stamp) 


